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Provides a variety of housing services to Boston Residents, including 

 Rental and Sales Listings 
 Housing Counseling 
 Housing Search Resources 
 Open Waiting Lists for Government- Assisted Housing 
 Referrals to Housing and Human Service Agencies 

 Information about Fair Housing Rights 

Metrolist Services and Resources 

 Intake Counselor to assist with making the best use of resources 

 Case Counselor to assist with individual housing issues 

 Computerized match of housing needs with available housing 

 Copies of advertisements for new affordable housing 

 Directory of public housing authories 

 Listings of privately-owned apartments for rent 

 Help with filing discrimination complaints 

 Referrals to housing and human service agencies 

 Information about Boston neighborhoods, and metro communities 

 Neighborhood and suburban newspapers 

 Telephone and computer available for use in housing search 

Counseling Hours: Monday - Friday, 9 AM – 4PM 

Boston City Hall  •  Room 966  •  Phone 617-635-3321  •  TTY 617-635-2541 • Fax 617-635-3290 


